
 
 
 
 
 
 
 

Product Discontinuance Notice Update 
 
Date: Sep. 01, 2026 
Notification Number: PDN-20260901-1 
 
Dear Partners, 
 
This End of Life (EOL) notice is issued in accordance with the official product lifecycle management 
framework of our key silicon partner. Intel has officially issued Product Change Notification PCN 
#919977-00, announcing an end-of-shipment schedule for its legacy processor families, including 
Intel Atom®, Intel® Celeron®, and Intel® Pentium® processors (collectively the legacy Bay Trail and 
Braswell platforms). 
 
While Intel's standard policy commits to a 10-year product longevity coupled with 5 years of post-
shipment security updates, the architectural limitations of these legacy platforms prevent them from 
sustaining long-term infrastructure support. As manufacturing and technical support for these 
underlying processor families will completely cease upon their specified milestones, Jetway is 
consequently executing this corresponding EOL framework for all affected system models and their 
derivatives to ensure an orderly phase-out and transition.  
 
Please note that two additional system models have been newly added to the EOL product list in this 
update, and the EOL milestones have been adjusted accordingly to align with procurement 
processing schedules. 
 
We sincerely regret the disruption that may result from the subject of this notification. We will work 
closely with our customers to manage this incident as smoothly as possible. 

  



 
 
 
 
 
 
 
 
EOL Model:  

EOL Model Replace Model 
N11 B382FRPU1/B382FMTU1 
HBJC330U10 B382FRPU1/B382FMTU1 
HB368F21 B368ZTWL1 

 
EOL Milestone: 

Milestone Content Due Date 
EOL Announcement Announcement of this EOL Notice 2026/09/01 
EOL on web site Mark as an EOL product on Jetway web site 2026/09/01 
Forecast Frozen The forecast will be frozen, and no further changes 

will be accepted for material preparation. 
2026/10/9 

Last Time Buy (LTB) The final deadline for placing customer orders. No 
further orders will be accepted after this date. 
Please note that LTB orders are non-cancelable and 
non-returnable (NCNR). 

2026/10/30 

Last Time Shipment (LTS) The final acceptable shipment date for orders placed 
before LTB.  
Any orders requesting a delivery date after this date 
are subject to production team review for material 
availability, MOQ, and lead time, and the original 
quotation will no longer apply. 

2027/02/12 

 
Sincerely yours 
PM: Ray Chang 
 
ICS 
Jetway Information Co., Lt 


